ENHMEPQZH ANAD®OPIKA ME THN ENEZEPTAZIA TQN MPOZQNIKQN A AEAOMENQN MEZQ THZ IZTOZEAIAAZ
www.whatsup.gr (Data Privacy Notice)

O Ouhog OTE Bewpel blaitepa onUAVTLK TNV TPOOTACILA TWV MTPOCWTIKWY oag SeSopuévwy Kal Tnpel TNV apxr tng
Stadavelag avadoplkd pe tnv enefepyaoio Toug. Av emBupEelTe va evnUEPWOELTE YEVIKA OXETIKA LIE TNV EMEEEPY OO
TWV MPoowTkwy oag Sedopévwy amd tov OTE kat tnv COSMOTE mapakoAoUpe SltaBaote to Kelpevo tng Mevikng
Evnuépwong avadopikd pe tv MNpootacio Twv Mpoowrnikwyv cag Asdopévwy (General Data Privacy Notice), mou
propeite va to Bpeite edw.

Me To TapOV KELUEVO ETILOUPOUE VO 0OG EVNUEPWOOULE LKA avadOpLKA UE TNV EMEEEPYOOLA TWV TIPOCWTTILKWY OO
Sebopévwy Katd TNV Xprion tng totooeAidag www.whatsup.gr (ebe€ng n lotooeAida).

Mowa €lval n TAUTOTNTA KOl TO OTOLYELO EMKOWVWVING TOU UTLEVOUVOU enefepyaoiog S£60UEVWV MTPOCWTILKOU
Xapoaktipa;

YrnevuBuvol enefepyaciag SeSopévwy mpoowrikol xapaktipa ival n etatpeia COSMOTE KINHTEZ THAEMIKOINQNIEZ
AE (“COSMOTE”), pe £€6pa to Mapouotl Attikng (Aewd. Kndlolag ap.99) pe tnAédwvo emikowvwviag 13888 yia
olKLakoUG meAdteg | 13818 yla eTapilkolg meAATeC.

MEe TIOLOV UMOPELTE VA EMKOWVWVELTE yla Opata mou agopolv TRV MTPOoTACLA TWV MPOCWTLKWY 0ag SESOUEVWVY;

Mo evUEPWON OXETIKA LE TNV TPOOTACIa TWV TPOCWTILKWVY 0a¢ SeSOUEVWY, UTTOPELTE VA EMIKOLWVWVEITE TNAEDWVIKA
pe tnv E€unnpétnon Owklakwy MeAatwv oto 13888 1| tnv E€unnpétnon Etalpikwv Mehatwv oto 13818 1 NAEKTPOVLKA
HEoW TNG GOPUOC ETLKOLVWVIOG 0TO Www.cosmote.gr/contact_us.

Ma tnv aoknon Twv SIKALWHATWY oag, Umopeite va oteilete e-mail oto customerprivacy@cosmote.gr 1| fax oto
2102511888 1} emiotoAn otn StevBuvon «E¢unmnpétnon MNelatwv COSMOTE, A. Kndioiag 99, 15124, Mapouol» Ue
Oépa «Aoknon SIKAULWHUATWY TIPOOWTILKWY SeSopévwv» cuvodsuopeva and avtiypado tng TautdtnTtag oag Ko
avadEPovTag TO OVOUATENMWVULO 0ag Kal Tov aplBpo ouvéeang Tou Kivntou I tou otabepoul thAsdpwvou oac.

Moieg Katnyopieg S£50UEVWV TTPOOWTILKOU XOPAKTAPO CUAAEYOULE Kal EMEEEPYATIOLOLOTE KOLL YLOL TTOLO OKOTO ;

o TNV mapoyn UMNPEcLWY HEow TG lotooeAibag culéyoupe fi/kal emefepyalOpooTe :

e Asbopéva MOU GCUUMANPWVETE otnv ¢GOpHa EMKOWWVIAG yla TV gfunnpétnon Kat Siaxeipion tou
OULTAMATOG 0aG, OTWE EVOELKTIKA akoAouBoUv (Ovopatenwvupo, puALo, nAikia, email, aplOpog tnAedwvou
gTuKowwviag).

e Asbopéva TOU CUMMANPWVETE oTNV NAEKTpOVIKR ¢opua avavéwong XPNHATIKOU UmoAoimou, Onwg
eVOELKTIKA akoAouBouv (Ovopatenwvupo, aplOpoc tnAedpwvou emikovwviag, TPOMog TANPWHAC KATT).

e Atebopéva Tov CUUANPWVETE yLa TV gyypadr] f/kat Tnv Tautonoinon oag otig Portntikég kKat MabnTikég
dopueg eyypadng, Omwe evdelktikd akoAouBouv (Ovopatenwvupo, puro, nAwia, email, aplBudg TnAedwvou
gTukowwviag).

e Asgbopéva amopaitnTa yLa T CUMETOXK) OO O SLOyWVIOUOUG HECW TG loTOOEALSAC, OTIWG EVOELKTIKA:
OVOLLOTENMWVU O, TNAEDWVO ETKOLVWVLAC (KLVNTO 1 otaBepd aplBus), email, MoAn, ovoua opadac, ovopa 1°°
HéAoUg opadag, ovopa 2°° péloug opadag ovoua 3°Y LEAOUC opAdag KATL.

Moto givat To XPOVIKO SLAcTNLA TTOU SLATNPOUE TA TPOCWTILKA oag SeESopEva ;

Eddoov siote cuvdpopntric COSMOTE kat UTOBAAAETE KATOLWO aitnua pHéow TG loTooeAidag , Ta TPOCWIILKA OaG
Sebopéva Ba StatnpnBolv yla 660 XPOVIKO SLACTNUA TTAPAUEVETE CUVOPOUNTAC Kol Sekatéooepls (14) HAVEG HETA TN
Avon/AAgn tng cupuBaong.


https://www.cosmote.gr/dataprivacypolicy
http://www.whatsup.gr/

Ta debopéva mou eival amapaitnta yla tnv gyypadn rn/kat tnv tavtonoinof cog ot Qottntikég Kot MadnTikeg
dOpuec eyypadng Statnpouvtal yla 600 Staotnua eivat evepyn n mpoodopd.

Ta dedopéva mou eival anapailtnTa yla T CUULETOXH 00 o€ SlaywviopoUg, dlatnpolvtal LEXPL (3) KAVES amod to
népag tng Stadikaoiag Ste€aywyng tou Slaywviopol, avaKoivwong TwV VIKNTWVY Kol amodoong Twv Swpwv 6Toug
VIKNTEC.

H COSMOTE Oa sneepyaotel Ta MPOoWNIKA oag SeSopEva Kal yia AAAOUG oKOToUG;

H COSMOTE &ev Ba emnefepyaotel Ta mpoowrnikd cog dedopéva ya AMoug okomolg Tépa amd outoUg TIoU
avadEpovral mapandvw. X mepintwaon nou f COSMOTE emiBu el va XpnoLLLOTIOWOEL TA TIPOCWTILKA 0OC OTOLXELD yLal
AaAAou¢ oKoToUG, Ba To KAVeL HOvov adoU 0ag EVNEPWOEL OXETIKA Kal AABEL TNV pNTH oaG ocuykaTABeon.

MNotot €ival oL AMOSEKTEC KoL yLa TOLO 0KOTLO Toug StapiLBdalovrol 6o0uéva MPOoWTILKOU XapaAKTRPA ;
ATIOSEKTEC TWV MPOCWTTILKWYV oo Sedopévwy evoEXeTaL va eival:

XpNUOTOTOTWTIKA 6pUHATO HEOW TWV OTMOIWV TIPOYHATONOOUVTOL NAEKTPOVIKEG QyOopPEC TPOiovTwy n/ Kot
UTINPECLWV.
Tplteg eTalpieg pe T onoieg cuvepyalOUAOTE:

o T tnv vlomoinon tou site n etatpeia ““Bold Ogilvy Avwvuun Etalpeia Emikowvwviag” n omoia
e6peleL otnv edpevel oto MEpaka Attikng (Huabiag 10)

o T v uhomoinon kot Asettoupyia Twv oltnTikwy Kat Mabntikwy mpocdopwy cuvePYAlOUACTE UE
v Etatpia «ZZ DOT AIAOHMIZTIKH EMMNOPIKH KAl YMBOYAEYTIKH ANQNYMH ETAIPEIA», mou
ebpeveL otnv EAAASQ, (edpefng «ZZDOT»).

ITLG EPUTTWOELG QUTEC OL TPITEG AUTEG eTalpleg eival ektelolvieg TNV enefepyacia yia Aoyaplacpd tg COSMOTE,
dnAadn cuvepyateg COSMOTE, oL omoiot avaAapBavouv TNV eKTEAECH EVOC GUYKEKPLUEVOU £pYOU aKOAOUBWVTAG TIC
oényieg pag kal edpapudlovrag TG avotnpég Stadikaole¢ tou Ouilou OTE avadoplkd pe tThv enefepyacia Twv
TIPOCWTILKWY 00G S£60UEVWV. I QUTEC TIG teputtwoelg N COSMOTE e€akolouBel va £xeL Tnv euBUVN avadopikd pe
™V enefepyaoia TwV MPOCWIILKWY oaG SES0UEVWV.

H emnefepyacio Twv TPOOWTLKWY o0a¢ Oe80PEVWV Yl TOUC QVWTEPW OKOTIOUC amMO TOUG OUVEPYATEG HOC
T(PAYLOTOTIOLETOL KUPLwG evtog EAGdag kat Eupwraikng Evwong (E.E). X mepimtwon mMOU OUVEPYACTOUUE HE
eTalpieg ektog E.E, autég Oa enefepyaotolv ta dedopéva 6ac, HOVO HETA omd EVIOAN HOC Kal O TEPIMTWON Tmou
UTapXel amodoon emndpkelag tng Eupwmaikng Emrpomng 1 edv oupdwvnBolv oL KATAANAeC prTpeg Tou
Staodalifovv LPNAO eninedo aohAAelog o oXEON UE TNV EMEEEPYACLO TWV TPOCWTIKWY 00C SeSOUEVWV.

Mépav Twv mapandvw statplwv n COSMOTE bev enefepyaletal kal dev SnULOCLOTIOLEL TAL TPOOW TILKA oaG SeSouEva
ot Tpitoug pe efaipeon TIC TEPUTTWOELS TIOU N koworoinon /SoBifacn toug smiBdretol amd tnv Loxvouoca
vopoBeoia.

Nowa €ival ta Sikalwpata oo WG XPROTN TNG YINPECLAG, OXETIKA ME TNV EMELEPYOAOLO TWV MPOCWIILKWY GOG
Sedopévwv;

To SLKOLWATO TIOU UTMTOPELTE VO 0l0KAOETE EPIAOUPAVOUV:

Awaiwpa npoofaocng: Exete 1o Sikalwpa va AGPETE evNUEPWON OXETIKA HE TO TIPOCWTILKA Sedouéva oag Tou
enefepyalOpooTe (M.Y. TOUG oKomoUC TG enefepyaoiag, Toug TUMOUG SeSopévwy, TOUG AMOSEKTEG OTOUG OToloug
KOLVOTIOLOUVTAL, TO XPOVIKO SLA0TNUA YLa TO omolo Slatnpolvtal) Kal va oag Xopnynooupe avtiypada autwv.

Awaiwpa 810pOwong: Exete to Sikaiwpo vo Intnoete tn 610pOwaon twv dedopévwy cog (rx. Sopbwaon tnC
SlevBuvong, otolyeiwy emikowvwviag, aplBuol TauToTNTAG).



Awaiwpa Staypadng: Exete to dikaiwpa va {ntroete Tn Slaypadr Twv MPocwIKWY oag SeSopévwy os MepIMTWon
Tou auta Sev elval MAéov amapaitnTta oe oXEon UE TOUG OKOTIOUG yLla Toug omoloug utoBARBnkav os emefepyaaoia i
O€ MEPIMTWON IOV AVOKAAECATE TN oUYKATABeon e BAon tnv omola ta CUANEEQE KaL ETte€EPYAOTHKALLE.

Awkaiwpa EPLOPLOHOU TNG enefepyaociag: Exete to Sikalwpa va {NTHOETE ToV MEPLOPLOUO TG EMeCepyaciag yla
OUYKEKPLUEVO OKOTIO (TL.X. 6ev BEAW va Aappavw evnuepwaoelg oto email yia Adyoug marketing).

Awaiwpa otn popnrotnta TwWv dedopévwy: Exete 1o Sikaiwpa va AABeTe Ta MPoowrikd cag SeSoUEVa TTOU EXETE
TMAPACYEL OTNV ETALPELQ, O SOUNUEVO, KOWVWE XPNOLLOTIOLOUUEVO LOPGhOTUTIO TIOU VA £XEL KOL AVOYVWOLUN Hopdn
(r.x. mapalaPn eSopévwy mou untdapyouv oto Cloud).

Awaiwpa evavtiwong otnv ene{epyacia TwV MPOCWIIKWYV 060G SESOUEVWV OTLC TIEPLTTWOELG TTou dev emBUeite ThY
enetepyacia TWV MPOCWILKWY oaG SESOUEVWV.

Mo TNV AoKNOoN TwV SIKOLWHATWY 0ag, UMOPELTE va:

= oteilete e-mail oto customerprivacy@cosmote.gr, 1

= fax 0102102511888 1y

= gmotoAn otn StevBuvon E€uninpétnon Nedatwv COSMOTE, A. Knduoiag 99, 15124, Mapouot e Bpa
«AoKNOoN SIKOULWUATWV TIPOCWTILKWY SESOUEVWV»

ocuvobeuopeva amno avtiypado Tng TaUTOTNTAG 0ag Kol avadEPOoVTag TO OVOUOTEMWVUO Gag KoL Tov aplBuo
ouvdeong Tou KvntoL f Tou otabepol tnAedwvou oag.

Akopa, Statnpeite To Sikaiwpo utoBoAng Eyypadng katayyeAiog otnv appddia emomtikn apxn, Ty Apxn MNpootaciog
Aebopévwy Mpoowrikou Xapaktipa (A. Kndloiag 1-3 T.K. 115 23, ABriva +30 210 6475600, email enikowvwviag
contact@dpa.gr).

O OTE kat n COSMOTE Ba amavtrijoouv SwPeAv ota ALTHUOTA oG XWPi¢ KaBuotépnaon evtog evOg UNVOG amo tnv
napalaPn Tou altAUATOC. 2 e€OIPETIKEG TTEPUMTWOELG evdéxeTal n mpoBeouia autr va mapatabet yia Vo (2) pRveg
€4V aUTO amatteltal AOyw TN MOAUTIAOKOTNTOC TOU QUTAHOTOC 00G. 2€ KAOE mepimtwon Ba oag EVNUEPWOOUE yLa
TNV €V AOYyW MapATacn Kot yla Tov AGyo tng kabuotépnaong.

Eav kpivoupe 6t to altnud oog eivatl mpodnAwg afactuo i umepBoAko dlatnpoU e To SIKalwpa va {NTHOOUE TNV
KataBoAn evAoyou TEAOUC yLa TNV LkovoTtoinor Tou AapBdvovtog umtddn ta StotknTikd £€0da yLa tnVv eKTEAECH TOU N
oKoOpa Kat va apvnBoUpe va SWoOoUE CUVEXELD OTO QiTNUA OO,

TiLeidoug pétpa edpapudlovtal yia TRV TPOOTACLO TWV MPOCWIILKWY 6ag SESOUEVWV;

H COSMOTE Aappavetl KataAAnAa opyavwTLKA KoL TEXVIKA LETPA YL TNV alodAalela Twv SeSopévwy Kal Thv mpootoaaoia
TOUG amo tuyaia i abgutn kataoctpodr, tuxaia anwAsla, aAlolwon, amayopeupévn Stadoon 1 mpdcPfaon Kal kKaOe
OAAN popdn abguitng enefepyacioag.

Meploodtepeg mMAnpodopieg avadopka pe To BEpa auto pmopeite va Seite otn Fevikn Evnuépwaon avadopikd Le TNV
Mpootaocio twv Npoowrnikwy oag Asdouévwy (General Data Privacy Notice).



mailto:contact@dpa.gr
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